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Reminder of new Gainwell Technologies post office
mailing addresses

With the recent transition of DXC Technology to Gainwell Technologies, as announced in Indiana
Health Coverage Programs (IHCP) Banner Page BR202042, providers and business entities
should use the new Gainwell Technologies post office mailbox addresses that became effective
Feb. 1, 2021. Mail addressed to DXC will continue to be delivered to Gainwell Technologies
through July 31, 2021. However, after that date, mail addressed to DXC may be returned to the
sender by the U.S. Postal Service. The new mailbox addresses are listed in the IHCP Quick
Reference Guide, accessible from the /HCP Quick Reference Guide page at in.gov/medicaid/

providers.

ITHCP to host webinar on principles for ethical and
compassionate opioid tapering

The Indiana Health Coverage Programs (IHCP) will host a live webinar
on Thursday August 12, 2021, from 11 a.m. to 12:30 p.m. Eastern Time
about principles for ethical and compassionate tapering of opioid
treatments. This webinar will be hosted by Dr. Noah Nesin, M.D.,
Fellow, American Academy of Family Physicians (FAAFP). Dr. Nesin
will discuss criteria and strategies for weaning IHCP members from
opioid prescriptions (“de-prescribing”) over the long term and
“compassionate tapering.”

Additionally, Dr. Nesin will offer resources to help providers align their
services with the Drug Utilization Review (DUR) Board’s
implementation of the Substance Use-Disorder Prevention that
Promotes Opioid Recovery and Treatment for Patients and
Communities (SUPPORT) Act to include Indiana Medicaid members.
Providers will have an opportunity to ask questions.

To participate in the webinar on August 12, go to hitps://indiana.adobeconnect.com/indiana to sign in. Ensure that Guest

is selected, type your name, and click Enter Room.
Please note:

B The audio will be voice-over-internet, so participants will need to use speakers or headphones to hear the

presentation.
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Please note (continued):

m Before the webinar, participants can go to indiana.adobeconnect.com/common/help/en/support/meeting_test.htm to

test the connection. The test will prompt the user for any updates or add-ins needed to participate in the webinar.

® Do not log in to the webinar using Citrix or a virtual private network (VPN) because these services will not be able to
play back audio.

m If you wish to log in using your mobile device, download the Adobe Connect mobile application from your device’s
app store.

For those who cannot attend on August 12, a recording of the webinar will be posted later on the /HCP Live web page at
in.gov/medicaid/providers.
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